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SUMMARY
 

As a Business Intelligence Developer, I specialize in delivering data-driven solutions and reports for logistics and 

procurement functions. Proficient in SQL Server, Power BI, and data visualization, I am committed to enhancing business 

performance through innovative reporting. I excel both independently and collaboratively, ensuring high-quality BI solutions 

and effective communication with stakeholders. 

PROFESSIONAL EXPERIENCE

EL Mazraa, Grombalia, Tunisia 

Business Intelligence Analyst Intern | February 2024 - June 2024 

• Developed interactive dashboards and reports using Power BI to support logistics and procurement analysis. 

• Conducted comprehensive data analysis and managed ETL processes using SSIS and Excel to ensure accurate and 

reliable reporting. 

• Coordinated with various departments to streamline data reporting and enhance operational performance. 

Mec Art Toyota, Tabulbah, Tunisia 

Web Developer & BI Analyst Intern | February 2022 - June 2022 
 

• Created a dynamic dashboard using Excel and Chart.js (React.js) to track sales and services, enhancing decision-making 

capabilities. 

• Designed and launched a user-friendly website to improve user experience and support business activities. 

• Analyzed sales and service data to identify trends and provided actionable recommendations. 

EDUCATION
  

Professional Master's Degree in Business Intelligence 
Higher Institute of Technological Studies of Rades (ISET Rades) | September 2022 – June 2024 

Bachelor's Degree in Management Information Systems 

Higher Institute of Computer Science of Mahdia (ISIMa) | September 2019 - June 2022 

SKILLS
  

• BI Tools: SQL Server, Power BI, SSAS, SSRS 

• Programming Languages: Python, R, JavaScript 

• Data Management: ETL (SSIS), Data Warehousing, Data Modeling 

• Reporting: Excel (Advanced), DAX, MDX, SPSS 

• Workload Management: Jira, MS Project 

• Methodologies: Scrum, GIMSI 

• Communication: Strong analytical and stakeholder management skills 

• Tools: MS Outlook, MS Office (Microsoft Word, PowerPoint, Excel), Zoom, MS Teams, Visual Studio 

INFORMATIONS COMPLÉMENTAIRES 

  
• Languages: Arabic, French, English. 

• Leadership and Volunteering: Treasurer at Tunisian Red Crescent - Local Committee of Teboursouk (April 2021 - 

Present) | Participation in Microsoft ISIMa Club (October 2019 - October 2020) | Organization Manager at IEEE ISIMA 

Student Branch (October 2020 - June 2022). 

• Interests: Data Analysis, Business Intelligence, Reporting Solutions, Graphic design. 

• Certifications : 

▪ Completion Certificate for Microsoft PL-300 Exam Preparation and Practice (Coursera, August 2024) 

▪ Python for Data Science (IBM, May 2021) 
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